	JAN KRISTINE GO

519 SOUTH LUZERNE AVENUE
BALTIMORE, MD 21224
	JANKGO@GMAIL.COM
443.756.1035


OBJECTIVE
Seeking contracts or projects as a Website Architect, Business Systems Analyst, Project Manager, or Senior ASP.NET/PHP Developer.  Specializes in optimizing business process operations, client/customer management systems, project/time/cost analysis, inventory management databases, integration with 3rd party software vendors, web 2.0 site architecture, and e-marketing strategies.  Over nine years of experience planning, designing, and implementing database and web applications/services on a multi-tiered architecture.  Designs and implements SaaS solutions utilizing agile SDLC practices and object-oriented patterns.
SKILLS
Programming Languages: ASP.NET 3.5/2.0/ASP Classic, AJAX, Web Services, JavaScript/JQuery, VB/VBScript, C#, T-SQL, PHP, XHTML/DHTML, CSS, XML
Software: Microsoft Visual Studio 2008, Microsoft SQL Server 2005, MySQL, Adobe Photoshop CS3, IIS, Apache, Visual Source Safe, various CRMs
Operating Systems: Windows, Linux, MacOS

Photography: Digital and B&W Film
WORK EXPERIENCE
Micket LLC


Baltimore, MD | Scottsdale, AZ 
4/07 - Present
Owner, Internet Solutions Provider
· Provides web consultation, application development, deployment, maintenance, and support for small to mid-sized businesses.

· Gathers business requirements and researches industry trends.  Estimates budgets and timelines.  Advises clients with RFPs and outsourced web development.
· Ongoing communication with stakeholders to ensure that web applications meet business’s goals and customers’ needs.
· Implements web-based solutions and systems to automate business processes and website updates.  Developed workflows for export to print media.

· Develops intranets and web portal applications.
· Designs clean, intuitive and efficient web interfaces for data entry and reporting. 

· Integrated third-party content management system to manage website content.  Developed business directory (with geo-mapping) and events management modules.
· Developed reporting dashboard merging data from web services and XML data feeds.  Integrated Flash charting software to display website visitors, phone/email leads, and trends.

· Developed web application which allows for customizable forms, designs, content, and personalized URLs.
· Integrated open source property listing management software and XHTML/CSS template for vacation rental website.
XIGroup


Baltimore, MD 
5/00 – 4/07
Programmer
· Extensive experience utilizing the Software Development Life Cycle. Consulted with clients to define scope of work proposals and change orders.  Translated business requirements into technical specifications.  Implemented, tested and debugged windows and web applications.  Wrote technical documentation and user manuals.  Provided training and support for clients, technical and non-technical staff, and management.
· Managed multiple short and long-term projects.  Provided leadership and support within development team.  Mentored junior team members.  

· Analyzed competitive market for product development and upgrades.  Communicated with vendors to integrate web applications.

· Lead Developer of proprietary CRM (customer relation management) system, which parses and processes over 1100 email leads per month from multiple data sources.
· Engaged clients’ customers with lead generating tools, resulting in an increase of over 600 qualified leads per month for some clients.

· Collaborated with local colleges in creating a campaign management tool for prospective students.  Reported the effectiveness of website and email marketing strategies.  

· Developed modules for applying business rules to daily inventory data load, such as special pricing, comments and blacklisting inventory.
· Automated data import and export processes for financial services client.  Integrated Java applet for fund performance charting.  

· Collaborated with team members to design and implement a section 508 compliant website with chat and instant messenger features.  Integrated open-source forum software.  Tracked and reported user activity.
· Migrated U.S. Chamber of Commerce website from NCompass Labs “Resolution” software to Microsoft Content Management Server (CMS).  Implemented web portals for multiple organizations.  Provided maintenance, training and customer support.  

· Integrated e-commerce web sites with VeriSign and PayPal for credit card authorization and payment processing services.

whyrd.com 


Baltimore, MD 
8/03 – 4/07
Web designer/programmer
§ 
Designed and implemented custom websites
Johns Hopkins University 

Baltimore, MD 
9/00 – 5/01
Teaching Assistant – Financial Accounting
§ 
Proficient knowledge of financial accounting concepts
§ 
Mentored students
EDUCATION
Johns Hopkins University

Baltimore, MD 
1997-2001
B.S. Computer Science - May 2001
§ 
Transcript available upon request
REFERENCES
Available upon request

